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Introduction 

Victoria is reopening, in line with the Roadmap to Delivering the National Plan. 
This means that from Friday 22 October 2021, people over the age of 16 must show they are fully vaccinated 
against COVID-19 as a condition of entry to some businesses.

To support businesses as they talk to their customers ahead of the new requirements, 
the following communications resources have been developed.

You can help by:

·   Sharing the resources from this stakeholder pack with your network.

·   Direct people to the Victorian Government’s coronavirus website for all current information and updates: 
CORONAVIRUS.vic.gov.au

 

https://www.coronavirus.vic.gov.au/victorias-roadmap
https://www.coronavirus.vic.gov.au/checking-customers-vaccination-status


Guides and templates for you 
and your workers 



Download Link 

Guide 1

https://mcsaatchiaus.digitalpigeon.com/shr/xZFW4DHeEeyxRwbIWq2rQQ/BxP51WGQMnuhDxZJIjbdgg#%20-%20Guide%20_%20Check%20vaccination%20status%20of%20customers.pdf%20and%20more


Download Link 

Guide 2

https://mcsaatchiaus.digitalpigeon.com/shr/xZFW4DHeEeyxRwbIWq2rQQ/BxP51WGQMnuhDxZJIjbdgg#%20-%20Guide%20_%20Check%20vaccination%20status%20of%20customers.pdf%20and%20more


Download Link 

Guide 3

https://mcsaatchiaus.digitalpigeon.com/shr/xZFW4DHeEeyxRwbIWq2rQQ/BxP51WGQMnuhDxZJIjbdgg#%20-%20Guide%20_%20Check%20vaccination%20status%20of%20customers.pdf%20and%20more


Download Link 

Guide 4

https://mcsaatchiaus.digitalpigeon.com/shr/xZFW4DHeEeyxRwbIWq2rQQ/BxP51WGQMnuhDxZJIjbdgg#%20-%20Guide%20_%20Check%20vaccination%20status%20of%20customers.pdf%20and%20more


Download Link 

Guide 5

https://mcsaatchiaus.digitalpigeon.com/shr/xZFW4DHeEeyxRwbIWq2rQQ/BxP51WGQMnuhDxZJIjbdgg#%20-%20Guide%20_%20Check%20vaccination%20status%20of%20customers.pdf%20and%20more


Download Link 

Guide 6

https://mcsaatchiaus.digitalpigeon.com/shr/xZFW4DHeEeyxRwbIWq2rQQ/BxP51WGQMnuhDxZJIjbdgg#%20-%20Guide%20_%20Check%20vaccination%20status%20of%20customers.pdf%20and%20more


Posters and flyers for display



Download Link 

Flyer

https://mcsaatchiaus.digitalpigeon.com/shr/EdXDEDFxEey7XQbfE8cnCQ/G8jUCJdH1ogSEfSahRTW5w#%20-%20Posters


Download Link 

Poster 1

https://mcsaatchiaus.digitalpigeon.com/shr/EdXDEDFxEey7XQbfE8cnCQ/G8jUCJdH1ogSEfSahRTW5w#%20-%20Posters


Download Link 

Poster 2

https://mcsaatchiaus.digitalpigeon.com/shr/EdXDEDFxEey7XQbfE8cnCQ/G8jUCJdH1ogSEfSahRTW5w#%20-%20Posters


Download Link 

Poster 3

https://mcsaatchiaus.digitalpigeon.com/shr/EdXDEDFxEey7XQbfE8cnCQ/G8jUCJdH1ogSEfSahRTW5w#%20-%20Posters


Download Link 

Poster 4

https://mcsaatchiaus.digitalpigeon.com/shr/EdXDEDFxEey7XQbfE8cnCQ/G8jUCJdH1ogSEfSahRTW5w#%20-%20Posters


Download Link 

Poster 5

https://mcsaatchiaus.digitalpigeon.com/shr/EdXDEDFxEey7XQbfE8cnCQ/G8jUCJdH1ogSEfSahRTW5w#%20-%20Posters


Download Link 

Poster 6

https://mcsaatchiaus.digitalpigeon.com/shr/EdXDEDFxEey7XQbfE8cnCQ/G8jUCJdH1ogSEfSahRTW5w#%20-%20Posters


Download Link 

Poster 7

https://mcsaatchiaus.digitalpigeon.com/shr/EdXDEDFxEey7XQbfE8cnCQ/G8jUCJdH1ogSEfSahRTW5w#%20-%20Posters


Download Link 

Poster 8

https://mcsaatchiaus.digitalpigeon.com/shr/EdXDEDFxEey7XQbfE8cnCQ/G8jUCJdH1ogSEfSahRTW5w#%20-%20Posters


Poster 9

Download Link 

https://mcsaatchiaus.digitalpigeon.com/shr/EdXDEDFxEey7XQbfE8cnCQ/G8jUCJdH1ogSEfSahRTW5w#%20-%20Posters


Suggested web copy



Vaccination is your ticket to get back to <the pub, our place, in stores etc>.

From Friday 22 October 2021, customers over the age of 16 at a variety of businesses must show their COVID-19 vaccination status as a condition of entry.

With everyone on-site fully vaccinated, we’ll be able to open the doors to a greater number of patrons and serve more customers, helping to fast-track the recovery of 
our business.

The quickest and easiest way to show proof of vaccination is by adding your COVID-19 digital certificate to the Service Victoria app.

To add your COVID-19 digital certificate to the Service Victoria app, you’ll need to be fully vaccinated against COVID-19 and have the latest version of the Service 
Victoria app installed on your phone.

You’ll also need either:

·   Medicare online account or Individual Healthcare Identifier linked to your myGov account

·   and the latest version of the Express Plus Medicare app installed on your phone.

You can add your COVID-19 digital certificate to the Service Victoria app from the Express Plus Medicare app or your myGov account. The easiest way is through the 
Express Plus Medicare app.

Once you’ve added your COVID-19 digital certificate to your Service Victoria app, it will show proof of vaccination each time you check in to a venue.

Showing us your COVID-19 digital certificate is your way of contributing to a safer Victoria for all of us, everywhere.

Suggested Web Copy for industry groups and businesses
This template provides guide copy for your website:



EDM



Dear valued customers,

Vaccination is your ticket to get back to <the pub, our place, in stores etc>.

From Friday 22 October 2021, customers over the age of 16 at a variety of businesses must show their COVID-19 vaccination status as a condition of entry.

The quickest and easiest way to show proof of vaccination is by adding your COVID-19 digital certificate to the Service Victoria app

To add your COVID-19 digital certificate to the Service Victoria app, you’ll need to be fully vaccinated against COVID-19 and have the latest version of the Service Victoria app installed on 
your phone. You’ll also need either:

·   Medicare online account or Individual Healthcare Identifier linked to your myGov account

·   and the latest version of the Express Plus Medicare app installed on your phone.

You can add your COVID-19 digital certificate to the Service Victoria app from the Express Plus Medicare app or your myGov account. The easiest way is through the Express Plus 
Medicare app.

Once you’ve added your COVID-19 digital certificate to your Service Victoria app, it will show proof of vaccination each time you check in.

If you don’t have a smartphone or are unable to use one, there are additional non-digital proof of vaccination status options available including an official copy of your Australian 
Immunisation Register vaccination certificate or a printed copy of your digital vaccination certificate from myGov.
Visit coronavirus.vic.gov.au/get-your-covid-19-digital-certificate to find out more.

Showing proof that you are fully vaccinated against COVID-19 is your way of contributing to a safer Victoria for all of us, everywhere.

Warm regards,
< signature >

Suggested eDM copy for businesses and industry groups
This template provides guide copy for emails 
shared from your business:



Social Assets



Suggested Social post for 
industry groups and councils
Post Copy:

As more businesses reopen, vaccination is the most important way we can protect 
workers, customers and our community from COVID-19.

Learn how to make sure your business is COVIDSafe by visiting 
coronavirus.vic.gov.au/plan.

Download Link 

As more businesses reopen, vaccination is the most 
important way we can protect workers, customers and 
our community from COVID-19.

https://mcsaatchiaus.digitalpigeon.com/shr/uunHkDGEEeyxRwbIWq2rQQ/Y4U-C4uxNCtC1dBiEEnAUQ


Suggested Social Post for 
businesses
 Post Copy:

Vaccination is your ticket to get back to our place. 

From Friday 22 October 2021 all patrons over the age of 16 must show proof of 
COVID-19 vaccination status as a condition of entry.  

Make sure to add your COVID-19 digital certificate to your Service Victoria app 
before you arrive.  

Thanks for helping our business reopen safely.   

Find out more at www.coronavirus.vic.gov.au/vaxproof

Download Link 

As more businesses reopen, vaccination is the most 
important way we can protect workers, customers and 
our community from COVID-19.

https://mcsaatchiaus.digitalpigeon.com/shr/uunHkDGEEeyxRwbIWq2rQQ/Y4U-C4uxNCtC1dBiEEnAUQ


SMS, phone script and booking confirmation



SMS for businesses
 
SMS Copy:

Vaccination is your ticket to get back to our place. From Friday 22 Oct all 
patrons aged 16+ must show their vaccination status as a condition of entry. 

For more info visit
coronavirus.vic.gov.au/get-your-covid-19-digital-certificate

https://www.coronavirus.vic.gov.au/get-your-covid-19-digital-certificate


Suggested Phone Script for businesses
 
Phone Script:

From Friday 22 October 2021, all patrons over the age of 
16 must show proof of their COVID-19 vaccination status 
as a condition of entry.

Before you arrive, please make sure you have added your 
COVID-19 digital certificate to the Service Victoria app or 
bring printed proof of vaccination with you.

You can find more details about how to add your certificate 
by visiting coronavirus.vic.gov.au

 

 



Suggested email copy for booking 
confirmation
Booking confirmation email copy:

 
Thank you for your booking. Please note that from Friday 22 
October 2021, all patrons over the age of 16 must show 
proof of their COVID-19 vaccination status as a condition of 
entry.  
Before you arrive, please make sure you have added your 
COVID-19 digital certificate to the Service Victoria app or 
bring printed proof of your vaccination with you. 
You can find more details about how to add your certificate 
by visiting coronavirus.vic.gov.au 



Thank you


